[Effort, Success and Failure while Seeking for Outpatient Psychotherapy - Results of a Prospective Study].
Patients and general practitioners often report on difficulties in finding a psychotherapist. In this prospective study, we investigate how much effort patients have to invest and how long it takes until they get an appointment with a psychotherapist. 69 patients who were recommended to have psychotherapy were followed-up by telephone calls during 3 months. They were asked what they did to find a therapist and what the answers of the therapists were. Patients made on average 9.3 (SD 11.8) telephone calls to therapists (range 1-50). After three months, 57.7% of the patients had found a therapist or were on a waiting list. 15.3% were still seeking, 6.8% had quit seeking. 20.3% had not even started seeking. The results show that much effort is needed to find a psychotherapist, but also that the majority of the patients do find one. Reasons for quitting the search for a therapist might be ambivalence on the part of the patients, but also the marked barriers in the health system.